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Case study: Thames View Infants School

At Thames View Infants School in Barking, East London, head teacher Paul Jordan believes: “Having a
positive relationship with parents is vital to a child’s success. To us engaging parents is not a bolt on;
it's the belt and braces of our approach.”

The impact has been significant. The school has been instrumental in engaging pupils and parents

in using ICT to support learning. Every child in Year 2 has been bought a computer and these are sold
to parents at the end of the year, with the money being reinvested into new stock. The school also
provides training and ICT support for parents.

The school’s parent support adviser accompanies nursery and reception staff on home visits; runs
activities to get parents into school and offers coaching and one-to-one advice if needed.

Parents’ views and opinions are continually sought and help to inform the annual school improvement
planning process. This collaboration has been reflected in its recent ‘outstanding’ Ofsted rating.




